Mistletoe Meadows

Wholesale Product Terms and Conditions

Terms: To qualify for our wholesale prices, which are the prices provided on our wholesale
products web page, a minimum order is required. The order must include a minimum of 50 trees
or a minimum of 50 units of greenery (wreaths and roping). All wreaths are to be sold in bundles
as stated on our order forms. Order changes must be made 2 weeks prior to pickup or delivery.

If changes are made, then a new order form must be completed and sent to our office. We
require a hard copy of the final order form in our office before shipment can be made. Prices are
subject to change and availability is not guaranteed.

Payments: A 25% deposit is required and is to be paid 5 business days after confirmation from
Mistletoe Meadows is received either by phone, fax, email or regular mail unless other
arrangements have been made with management. Payment is due in full at the time of pick-up or
delivery. Payment is by cash, wire transfer, bank check, certified check, or pre-approved check.
No credit cards.

Delivery: Arrangements for delivery can be made. Our policy is to contact several trucking
companies for quotes and provide you with the information. If you decide Mistletoe Meadows
will make the delivery arrangements, then you will be billed the amount quoted. If you desire
the same firm to haul your trees as in past years, then we will also contact them for quotes. If
you pickup your trees and/or greenery at the farm, then no additional charges are incurred.
When placing your order and requesting pickup or delivery dates, we ask that you provide a
couple of different dates listed in order of preference. We will do our best to provide the
preferred date, but we ask that you be flexible and understanding due to the nature of our
business.

Tax: NC Sales Tax will be charged on all accounts unless tax exempt numbers are supplied
prior to invoicing.

Claims: Any claims or concerns regarding the order must be made within 24 hours after
pickup or delivery. Greenery products are made of perishable plant material. We cannot be
responsible for the deterioration of our products after the merchandise has been delivered.

Tree and Greenery Care Suggestions: When marketing product or storing until delivery or
pick-up, keep out of direct sunlight and wind. Storing in a dark, cool, damp environment will
ensure a longer lasting product. Misting with water will keep product looking and smelling
fresh. A link to tree and greenery care can be found on our web-site.
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